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Based on the above listed problems Integrated Technology platform BBMP - GPMS - FMS e- Governance cloud computing solutions was
customized by Indian CST team accordingly and introduced into BBMP to Bring Efficiency, Transparency and Accountability across
all publically funded projects as well as people participation into Governance where the citizen is now empowered to capture voice,
document, photo, video, or even a signed note, validate the same and transmit it to the central server . Central Processing then
takes over after acknowledging and giving a complaint ID to the sender for tracking progress achieved in processing the
information .

1. GPMS Real Time Revenue Monitoring Systemòa GPMS Financial Management System to track all general receipts received and
Payments done online by BBMP Head office, 8 zones, Divisions, Sub -Divisions and 198 wards across Bengaluru on daily basis
to be reported online from across all 450 BBMP offices across Bengaluru .

2. Integrating all the various 327 + RR codes related to all BBMP departments into GPMS-FMS

3. Integrating all the 936 Bank Branches with 450 BBMP offices into GPMS -FMS

4. Auto generation of Cash, DD, Cheque, Postal Orders Receipts, Bank challanôs, Individual Bank Abstract, Party Receipt Print 
format , Individual Bank Abstract format, View to all Generated receipts online through GPMS -FMS

5. Automatic Bank reconciliation reports to be enabled online for Banks to update or upload the respective monthly statements 
directly into GPMS -FMS.

6. Master Revenue receipt Index to query for revenue records, Electronic Guarantee Letter for receipt information, Electronic 
Referral

7. The GPMS has been implemented successfully and now GPMS -FMS to be implemented as a pilot project on BBMP premises. 

8. User management to be enabled where 1000 plus user names and passwords have to be given to each BBMP 
authorized employee by the head of department. 

9. Training programs to be conducted by Indian CST team for 2500+ BBMP accounts officers who need to start to operate the 
GPMS-FMS and enter their transactions online. 

10. All manual receipts issuing will be discontinued and withdrawn at BBMP, only receipts generated online through the 
GPMS ïFMS will be issued to citizens or organization that make payments done will have to be updated online. 

Note : http://218.248.45.171/fms /

http://218.248.45.171/fms/
http://218.248.45.171/fms/


Sl. No Particulars Properties Surveyed Additional Amount Recovered

1. Survey 734

2. Notices issued  and payment 

received

302 Result:

Re. 15.66 crores collected by 

BBMP

3. Notices sent 275

4. Notice yet to be issued 157

BBMP AND INDIAN CST
GPMS-FMS e-Governance municipality cloud computing solutions enabled to Bring in Efficiency-Transparency-Accountability that has

doubled the revenues for the third largest Municipality in India
One single BBMP Ward Case Study  111 ShantalaNagar

Particular Commercial Property

Sl. No Particulars Property Built Area Surveyed Amount Recovered

1. As per sanction plan 15,26,849.63 lakh Sq. feet

Result:

Difference detected 4 years arrears =

Re. 10.40 crores collected by 

BBMP

2. Total Built up area 16,42,890.00 lakh Sq. feet

3. SAS Declaration

by owner

10,00,790.00 lakh Sq. feet 

4. Difference 6,32,811.00 lakh Sq. feet 

5. Helipad 830.00 lakh Sq. feet       

6. Total difference noticed 6,33,642.00 lakh Sq. feet       
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Summary of Property Taxes collected across BBMP 198 wards 

Sl. No Particulars Property Taxes collected Amount Recovered

1. No. of applications arrears 5,36,502

Result:

1281,72.39 

Crores 
Collected for the Year 

by BBMP Revenue Department 

2. Total amount no. of 

applications

39,929.10

3. Current year 9,95,907

4. Total amount in lakh 88,243.29

5. Total no. application 15,32,409

6. Total Rupees amount in lakh 1281,72.39



BBMP GPMS-FMS Online Status as on 31-3-2013

Sl. No. Particulars Total number of Records Total Amount

Re.                     Ps.

1. Total General Receipts collected 

across BBMP offices 

2, 30, 529 receipts issued 

online to citizens

1141,1890818 .77

2. Total Property Taxes  Collected 15,32409 total number of 

applications Recd.

1281,7200000 .00

3. Total Number of Payment made 

across BBMP offices  

2648 Entries

31,783 Total Bills passed 

online

1015,7551884 .62

4. Total Taxes  Deducted 31,783 Total Bills 6,8095383 .01

5. Work Bills Paid for the period 1st 

April 2012 - 06th Sep 2012

5261 Total Bills reported 

online

744,4312927 .00

6. Total Taxes  Deducted against Work 

Bills

5261 Total Bills reported 

online

94,0228523 .00



Results Achieved / Impact

Prior to GIS,BBMPhad 10.6 lakhs properties in its tax net. Using GIS,BBMPhas now identified 16.19 lakh
propertiesand amongthem 13.5 lakhswere brought into tax net. Stepsare taken to bring the remaininginto the
taxnet. Thisinitiative hashelpedBBMPincreaseits revenuecollectionwhichisevidentfrom the followingtable.

Year Property Tax Collected  (Re. Crores)

2006-07 360.00

2007-08 625.00

2008-09 566.00

2009-10 797.00

2010-11 1029.00

2011-12 1209.00

2012-13 1250.00

Visit www.indiancst.inwww.gpms.in/gpmswiki for more details

BBMPhasover six lakh commercialbuildingsand over 16 lakh non-residential buildingswithin its limits. In its eight zones,the
BBMPhasnot lessthan 30 buildingswhich fetch over Rs5 crore property tax per annum. About 60 buildingshavethe potential
to bring in Rs3 crore, 125buildingsRs2 crore,nearly400buildingswith the potential for Rs1 crore andaround1,300buildings
Rs50 lakh. Thesehavebeenclassifiedashigh-valueassessmentstructures. TheBBMPhas,in its limits, 1.1 lakhindustrialbuildings,
22,000apartmentstructures,8,000payingguestaccommodations,53 techparks,107commercialmalls,891marriagehalls,1,200
partyhalls,441starhotels,2,450lodgesand2,446medicalinstitutions.

http://www.indiancst.in/
http://www.gpms.in/gpmswiki


A Snapshotview of GPMS-FMSSolution on-going Implementation at BBMPas on 5-11-2013 and the Receiptsand Payments
Transactionsthrough the GPMS-FMScrossesRe. 6500crores

Sl. No Particulars Number / Amount

1. BBMP Head Office 1

2. BBMP Zones 8

3. BBMP Divisions 30

4. BBMP Sub-Divisions 64

5. BBMP Wards 198

6. BBMP offices 450

7. BBMP DDO offices 1637

8. BBMP Bank Branches Integrated 936

9. P-codes 1747

10. R-codes 327

11. Bill Types 28

12. Annexures and Certificates 95

13. Number of Users in BBMP Finance Dept. FMS 716

14. Number of Users in GPMS 12750

15. Number of Bills (Payments) done 5261

16 Number of Work Bills Payments done 51,103

17. Monthly Bank Statements / Deposits updated 130

18. Receipts issued through GPMS -FMS 3,94,001

19. Payments Received through GPMS -FMS Re. 1921, 64, 63, 431.40

20. Property Taxes updated in the GPMS -FMS Re.  1230, 30, 99, 000.00

21 Payments Issued through GPMS -FMS Re.  1963, 79, 67, 553.50

22 Payments of Work Bills Done April 2012 -Sep 2012 Re.      744, 43, 12, 927.00

23 Complaints Received 1127

24 Complaints Resolved 988

25 Complaints un -resolved 06

26 Complaints to be resolved in progress 27



Name of the BBMP Project Status Remarks

1) BBMP GPMS Project: Monitoring of Municipality Projects across 

Urban Bengaluru and Rural Bengaluru.

Implemented and currently  running successfully for the 

last 4 years and still been supported by Indian CST till date

92000 Municipality projects worth Rs14,000 crores across 8 Head

offices, 198 wards, 7500+ Engineers get monitored for efficient

Project execution and benefits reaching the public .

2)             GPMS-BBMP FMS Project :-

Integrated Financial Management System for Payments and 

Revenue Receipts.

Implemented and running successfully. Incoming general receipts (including help -centres) of approx . 27

departments of BBMP (covering 8 zones, 1 Head Office, 198

wards, 450 Offices) Integrated 936 Bank Branches

3) GPMS-BBMP-Health

Birth and Death Records system

Implemented and running successfully. Used for records, verification, printing of birth and death certificates .

4) BBMPHealth Care Services System study done. Implementation in progress. Thisis for their staff of 12000 plus BBMPemployees dependents for the

medical reimbursements .

5) BBMPProperty Tax Management System: System study done . Integration with GPMS-FMS is

underway

Property tax collection and decision reports across 20 + Lakh Property

entities and generate real time Receipts online for citizens along with

Multiple Payment Gateway integration underway

6) BBMPFMS

Financial Management System for Receipts / Payments :

On -going Pilot project Implementation that is running

successfully at Head office and now is being extended

to all their 450 BBMP offices and Bangalore One Centres

across Bangalore .

Seeing the successful implementation of the Payments, Receipts

systems that has been integrated with 936 bank branches across

employee payments, Contractor payments, salary, tax deduction

etc .



BBMP has been using this Cloud computing e-governance GPMS-FMS solution success fully. 
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